
Special Rental Conditions 
 

MAXIMUM CUSTOMER LIABILITY FOR DAMAGES, THEFT AND SECURITY DEPOSITS 
(PRICES VAT EXEMPT) 

 
Car 

Coverage 
Damage  Theft   Security 

deposit Group Deductible  Deductible 

A 

Basic rate / Cover Body / Cover Glass&Wheels       1.300 €        1.600 €           250 €  

Silver       1.300 €        1.600 €           150 €  

Gold             -   €              -   €           150 €  

B 

Basic rate / Cover Body / Cover Glass&Wheels       1.400 €        1.600 €           250 €  

Silver       1.400 €        1.600 €           150 €  

Gold             -   €              -   €           150 €  

C,A2,A3,A4 

Basic rate / Cover Body / Cover Glass&Wheels       1.500 €        1.800 €           250 €  

Silver       1.500 €        1.800 €           150 €  

Gold             -   €              -   €           150 €  

D 

Basic rate / Cover Body / Cover Glass&Wheels       1.800 €        2.000 €           250 €  

Silver       1.800 €        2.000 €           150 €  

Gold             -   €              -   €           150 €  

E 

Basic rate / Cover Body / Cover Glass&Wheels       1.800 €        2.000 €           250 €  

Silver       1.800 €        2.000 €           150 €  

Gold             -   €              -   €           150 €  

F 

Basic rate / Cover Body / Cover Glass&Wheels       1.800 €        2.000 €           250 €  

Silver       1.800 €        2.000 €           150 €  

Gold             -   €              -   €           150 €  

M,N 

Basic rate / Cover Body / Cover Glass&Wheels       2.600 €        2.800 €           500 €  

Silver       2.600 €        2.800 €           150 €  

Gold             -   €              -   €           150 €  

GC 

Basic rate / Cover Body / Cover Glass&Wheels       2.600 €        2.800 €           500 €  

Silver       2.600 €        2.800 €           150 €  

Gold  NON DISPONIBILE  

O 

Basic rate / Cover Body / Cover Glass&Wheels       2.600 €        2.800 €           500 €  

Silver       2.600 €        2.800 €           150 €  

Gold  NON DISPONIBILE  

 

 

 
SERVICES REDUCTION/ELIMINATION OF CUSTOMER RESPONSIBILITY 

(PRICES VAT INCLUDED) 

     
Car 

Cover Body 
 Cover 

Glass&Wheels  
 Silver   Gold  

Group 

A            18,00 €               8,00 €             22,00 €             29,00 €  

B            18,00 €               8,00 €             22,00 €             29,00 €  

C,A2,A3,A4            21,00 €             10,00 €             26,00 €             33,00 €  

D            21,00 €             10,00 €             26,00 €             33,00 €  

E            23,00 €             11,00 €             28,00 €             35,00 €  

F            24,00 €             12,00 €             30,00 €             37,00 €  

M,N            26,00 €             13,00 €             32,00 €             39,00 €  

GC            29,00 €             14,00 €             35,00 €                   -   €  

O            29,00 €             14,00 €             35,00 €                   -   €  

     
NOTES: daily rates 

 
 

 
 
 



 

 
DESCRIPTION EXTRA COSTS  

(PRICES VAT INCLUDED) 

 
   

Description  Amount  Applicability 
Max 

Amount 

Guide 19-20 years   18,00 €  per day                         -   €  

Guide 21-24 years     9,00 €  per day                         -   €  

Guide 75-85 years     9,00 €  per day                         -   €  

Additional driver     8,00 €  per day                         -   €  

Baby seat (anti-abandonment device is not provided)     9,50 €  per day                  47,50 €  

Child seat (anti-abandonment device is not provided)     6,50 €  per day                  32,50 €  

Out of hours   50,00 €  within 1 hour office hours                         -   €  

Out of hours   70,00 €  within 2 hour office hours                         -   €  

Trip to leave in Continental Italy   90,00 €  for rent                         -   €  

Drop off trip to/from the major islands 500,00 € for rent                         -   €  

Snow chains     5,00 €  per day                  45,00 €  

Winter tires (subject to availability)   25,00 €  per day                         -   €  

Late check in   20,00 €  to rent after 1 hour                         -   €  

Road assistance     9,00 €  per day               120,00 €  

PAI     7,00 €  per day                         -   €  

Name change   50,00 €  for rent                         -   €  

Request for expertise   90,00 €  to practice                         -   €  

 

 

 

                                    DESCRIPTION OF PENALTY 
(PRICES VAT INCLUDED) 

 
Description  Amount  

Penalty for failure to top up                       25,00 €  

Penalty for each missing liter of fuel                         2,00 €  

Loss of reflective jacket                       15,00 €  

Loss of vehicle documents                       50,00 €  

Loss of vehicle license plate                     350,00 €  

Vehicle cleaning                       25,00 €  

Special cleaning                       90,00 €  

Disinfection                     150,00 €  

Administrative costs fines                       61,00 €  

Claims administrative costs                       80,00 €  

Failure to present CAI                       80,00 €  

Incomplete/incorrect CAI compilation                       80,00 €  

Loss of keys                     300,00 €  

Danneggiamento/smarrimento child seat                       65,00 €  

Damage/loss of baby seat                       65,00 €  

Damage/loss of snow chains                       65,00 €  

Unauthorized circulation abroad                     500,00 €  

Late check-in penalty (after 29min)                       30,00 €  

Late check-in penalty (after 12 hours) from the official price list 

Technical stop 70,00 € 

Call roadside assistance 190,00 € 

Cost per KM traveled by roadside assistance 1,90 € 

Wrong parking chargeback 150,00 € 

 
 


	DESCRIPTION OF PENALTY

